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Independent
Assurance statement

Stockland Corporate Responsibility
& Sustainability Report 2007

To Stockland's stakeholders,

Banarra Sustainability Assurance and
Advice (Banarra) was commissioned by
Stockland to assure its Corporate
Responsibility & Sustainability Report 2007
(The Report) against the AA1000
Assurance Standard. In conformance with
the Standard, our approach assures in
terms of materiality, completeness and
responsiveness — in other words, ensuring
that The Report identifies and addresses
the right issues and that the information
presented is reliable.

This is Banarra's first reporting cycle with
Stockland.

Summary

We believe that The Report provides a fair
representation of Stockland’'s material
(most important) sustainability
performance areas, issues and responses
for 2006/07.

Stockland'’s most significant opportunities
are to better balance accounting for past
performance with future commitments;
and to better balance challenges and
learnings with performance success.
These and other opportunities identified in
this statement are presented in more detail
in a report to Stockland management.

We are pleased to note the high level of
engagement internally with our assurance
process and the openness with which
Stockland responded to our challenges and
feedback.

Assurance scope

Our report assurance scope included all
sections of The Report, with the exception
of the Portfolio Ratings.

Banarra Assurance Methodology

We developed a register of material
performance areas and issues, identified
through research based on the
AccountAbility five-part materiality test.
This included interviews with seven
Stockland external stakeholders, nine
members of the Executive Team including
the Managing Director, Mathew Quinn,
and with the Chairman, Graham Bradley.
Reviews were conducted of internal
documentation such as policies, surveys
and Board papers and we carried out
internet-based research for sector issues,
standards and peer sustainability reporting.

Of the 219 relevant areas and issues
identified, our criteria found 30 to be
material. Of these we ranked 24 as being
the highest priority. These issues focused
our testing of The Report, which was done
by developing audit trails, investigating
assumptions, reviewing data generation
procedures and conducting interviews with
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36 data owners. This testing enabled us
to take a view on the materiality,
completeness and responsiveness of The
Report, along with the level of application
of the Global Reporting Initiative (GRI)
Sustainability Reporting Guidelines.

Materiality — has Stockland identified
what’s important?

Stockland has in place a number of internal
mechanisms for identifying its material
performance areas and issues, including
the Employee Corporate Responsibility &
Sustainability Committee and the Board
Corporate Responsibility & Sustainability
Committee. In future cycles Stockland
should further develop this into a
systematic approach with formal criteria
for identifying and prioritising the issues
of greatest concern to both internal and
external stakeholders.

Most of the material areas and issues that
we identified in our testing are
acknowledged in The Report. The issues
that are not addressed are the results of
customer satisfaction surveys and
benchmarking; and the environmental and
broader sustainability impacts arising from
property development — in particular the
impacts resulting from biodiversity loss,
construction work and transportation
requirements for end users.

Completeness — has Stockland
understood these issues?

In our assurance interviews with
employees, a sophisticated understanding
was generally demonstrated in terms of the
challenges and learnings arising from the
Corporate Responsibility & Sustainability
agenda, yet this is not consistently
reflected in The Report.

The cases studies are in general positive
and would benefit from a more balanced
account of favourable and unfavourable
results and topics — particularly with regard
to retail developments. Sandon Point is a
good example of where Stockland has
achieved this balance in The Report.
Stockland should also articulate more clearly
the organisational and divisional strategies
and overall management approaches
which the detailed case studies illustrate.

We identified some errors in the figures and
claims initially presented for assurance. All
were addressed and are corrected in The
Report. Moving forward Stockland should
establish formal procedures and definitions
for gathering and reporting quantitative data.

Responsiveness - has Stockland
responded to these issues?

The Report contains most of Stockland'’s
responses to material issues, however in
many cases the responses provided have
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yet to be implemented, for example the
sustainable supply chain management
initiatives. This future focus reflects a
Stockland that is both growing and moving at
an extraordinary pace. There should however
be greater focus in The Report on responses
and performance over the past year,
especially in terms of the outcomes achieved
and how this compares to previous years.

We believe Stockland has adequate
resources to enable the implementation

of the commitments articulated in The
Report. In some cases these commitments
would benefit from being more clearly
expressed and linked to measurable
targets. Stockland should also consider
introducing new priorities in relation to new
issues, rather than restricting future
commitments to the priority areas
articulated in the previous year's report.

Global Reporting Initiative

We concur with Stockland's own
assessment that they have achieved GRI
application level B+.

In future Stockland could gain greater
benefit from the GRI Sustainability
Reporting Guidelines by considering the
intent and content of the Guidelines earlier
in the reporting cycle — in particular
identifying which indicators are the most
material for the organisation. There is also

Assurance statement (continued)

Banarra®

Susfoinability Assurance and Advice

an opportunity to raise awareness of the
GRI indicators and associated calculation
protocols internally amongst the relevant
data owners.

Independence

Banarra was paid by Stockland to conduct
this assignment. Other than this payment
the assurance team declares itself
independent in relation to Stockland and its
stakeholders. There is a detailed statement
on our independence, impartiality and
competencies at www.banarra.com.

s@/m/@c@
Richard Boele

Certified Lead Sustainability Assurance
Practitioner IRCA No. 1188527

Cathanwa g Llallev§

Katharine Walters
Sustainability Assurance Practitioner

Banarra Sustainability Assurance and Advice
Sydney, Australia
17 October 2007
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Portfolio ratings, memberships
and awards

Australian Building Greenhouse Ratings (ABGR)
Commercial Office and Office Parks Portfolio ratings

100 Miller St, North Sydney 34,787 1.5 2 0 25 15 Mort Street, Cox Building, Canberra 3,701 35 3 4
110 Walker St, North Sydney 4,632 3.5 3.5 3 17 Mort Street, Todd Building, Canberra 1,765 3

118-120 Pacific Hwy, St Leonards 5,131 2.5 3 3.5 3.5 68 Northbourne Ave, Canberra 9,786 25

Piccadilly Tower, 133 Castlereagh St, Sydney 29,876 0 0 70 Northbourne Ave, Drakeford Building, 3,811 3 3 0
Piccadilly Court, 222 Pitt St, Sydney 9,724 3.5 4 0 3.5 Canberra

135 King St, Sydney 27,056 2 1.5 1.5 72 Northbourne Ave, Trace Building, Canberra 5,196 2 2.5

175 Castlereagh St, Sydney 12,021 3.5 3.5 0 1 Edmund Barton Building, Canberra 46,064 1.5

2 Cavil Ave, Ashfild 5100 35 8 0 15 [WIGL i
4-6 Cavill Ave, Ashfield 5,495 25 25 2.5 2 452 Flinders St, Melbourne 38,496 1.5 2 15 3
234 Sussex St, Sydney 11,104 25 4 0 0 541 St Kilda Rd, Melbourne 8,208 4 3 2.5
333 Kent St Sycney 38 0 s
52 Martin Place, Sydney 39,073 81-95 Waymouth, Adelaide 17,878 4.5 SIE
Bl PE18ifo Il SeLEBiElel 2]l 2 ~ v Chesser House, 91-97 Grenfell St, Adelaide 11,377 3 3 3
e e pee wa
72 Christie St, St Leonards 1,221 Exchange Plaza, 2 The Esplanade, Perth 34,178 35 3

/3 \Geoige St [Ramamatia e =2 1l v Durack Centre, 263 Adelaide Terrace, Perth 17,312 3

77 Pacific Hwy, North Sydney 9,337 1.5 2 1.5 2.5 ‘ ‘ ‘

3 Byfield Streot, North Ryde 2695 15 a0
16 Giffnock Ave, North Ryde 11,701 25 15 Waterfront Place, 1 Eagle St, Brisbane 59,166 2.5 3 3 3.5
60 Waterloo Road, North Ryde 8,167 2.5 1

66 Waterloo Road, North Ryde 10,082

11-17 Khartoum Road, North Ryde 15,143 3.5 2
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EOWA
EMPLOYER
OF CHOICE

Memberships

To help drive the change to greater
sustainability in development we are
actively involved in numerous industry
groups. This includes membership of
committees, steering research projects,
speaking at conferences and participating
in forums. The groups are:

e Property Council of Australia
— Residential Development Committee
— NSW Sustainability Committee

e Urban Development Institute of Australia
— NSW Sustainability Committee,

e Australian Green Development Forum

¢ | ow Energy High Rise Project

e Green Building Council:
— Silver sponsor and member of

Industrial Tool Technical working group

— Gold sponsor and member of Multi-unit
Residential Tool Technical Working Group

— Silver sponsor and member of
Shopping Centre Design PILOT Tool
Technical working group

— Residential Multi-unit Technical
Working Group

e 3CBD Program Member

FOR WOMEN

green building council australia
MEMBER

Other memberships that shape our CR&S
activities include:

e National Association of Women in
Construction.
e Australian Business and Community
Network
— Deputy Chair
— Operational Taskforce representation:
Western Australia, Queensland and
New South Wales

Stockland Corporate Responsibility and Sustainability Report June 2007

Awards

Equal Opportunity for Woman in the
Workplace Agency (EOWA) Employer of
Choice for Women for 2007

Hewitt Best Employer for Australia and
New Zealand for 2006/07

Urban Development Institute of Australia
National Awards for Excellence 2007:

e Affordable Development Award:
Macarthur Gardens, NSW

Urban Development Institute of Australia
Victoria Awards for Excellence 2006:

e Ecological Engineering of Prahran for its
work at Mernda Villages — Won the
inaugural Consultants Award

e Mernda Villages — Won Water Sensitive
Urban Design Award

¢ Mernda Villages — Won Landscaping
Award

e Hidden Grove — Commendation
Environmental Excellence Award

Portfolio ratings, memberships
and awards (continued)

T3

Hewitt

Dow Jones BEST
E.“"f.t,i'ﬂu?h'l'w Indexes EMPLOYERS
BHs B
2006/07

Urban Development Institute of Australia
New South Wales Awards for Excellence
2006:

e Murrays Beach — Sustainability Award

e McKeachies Run — Concept Design
Award

e Macarthur Gardens — Best Residential
Estate greater than 50 lots

e Macarthur Gardens — Marketing Award

Australian Property Industry: New South

Wales Excellence in Property Awards 2006:

e Waterside — Highly Commended
Environmental Development Award

Housing Industry Association: GreenSmart

Awards 2006:

e Murrays Beach — Design Concept Award
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Global Reporting Initiative

We have used the reporting guidelines of the Global Reporting

Initiative (GRI) in the preparation of this report. This report

complies with GRI application level B+, reflecting the extent of GRI REPORT
coverage of the GRI Reporting Framework (third party checked)

and the external assurance of this report.

Global Reporting Initiative (GRI) index

2002
]
accordance
Mandatory Self /
54 // declared 1.1 Statement from the most Message from Y
. senior decision maker of the Chairman and
Optional  Third party the organisation about the Managing Director
checked / relevance of sustainability to the
organisation and its strategy.
GRI 1.2. Description of key impacts, risks ~ About this report Y
checked and opportunities. Message from
the Chairman and
Managing Director
Fapurt cC C+ B B+ A A+ Our highlights and
Jophcaiie | sl i = : opportunities
Reperton Fpn® ot al v btrd e e g equeerand or AR
Li 1 Lol { i (]
1-1% 11 i
! Wwatswan | | . 2. Organisational Profile
g -l = i o = - 2.1.  Name of the organisation. Stockland Y
s '5_ Frery E pre— 'E_ 2.2. Primary brands, products, and/or  About Stockland Y
< ' “‘W-m :; """‘"""'__n L= services. AR
= T | cater ey S | ety i
z 'g WWW
= = Fn =
= :E , = = 2.3. Operational structure of the AR Y
= } 1 g organisation, including main WWW
= fein a1 | | gty || e dlal S divisions, operating companies,
ey ! E"‘L"'_W_'-__'ﬂm._ subsidiaries, and joint ventures.
m‘m. 5:’:‘:"‘""“’.":""‘: 2.4. Location of organisation’s AR Y
e : | ""'hm-h headquarters. WWW
| rmadan,

50 pplenerl i fl wrsion
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2.5.

2.6.

2.7.

2.8.
2.9.

Number of countries where the
organisation operates, and names
of countries with either major
operations or that are specifically
relevant to the sustainability
issues covered in the report.

Nature of ownership and legal
form.

Markets served (including
geographic breakdown, sectors
served, and types of customers/
beneficiaries).

Scale of the reporting organisation.

Significant changes during the
reporting period regarding size,
structure, or ownership.

2.10. Awards received in the reporting

3.

period.

Report Parameters

Report Profile

3.1

S

3.3.
3.4.

Reporting period for information
provided.

Date of the most recent previous
report (if any).

Reporting cycle.

Contact point for questions

regarding the report or its
contents.

Report Scope and Boundary

3.5,

3.6.
3.7.

Process for defining report
content.

Boundary of the report.

State any specific limitations on
the scope or boundary of the
report.

PARTIALLY

LOCATION COVERED COVERED NOTES

About this report Y

AR

AR Y

AR Y

AR Y

About Stockland Y

AR

Portfolio ratings, Y

memberships and

awards
Y 1 July 2006 -

30 June 2007

Y 30 June 2006
Y Annual

Contacts Y

About this report Y
Embedding CR&S

About this report Y
About this report

=<

3.8.

3.9.

3.10.

3.11.

Basis for reporting in joint
ventures, subsidiaries, leased
facilities, outsourced operations,
and other entities that can
significantly affect comparability
from period to period and/or
between organisations.

Data measurement techniques
and the bases of calculations,
including assumptions and
technigues underlying
estimations applied to the
compilation of the Indicators and
other information in the report.

Explanation of the effects of any
re-statements of information
provided in earlier reports,

and the reasons for such re-
statement.

Significant changes from previous
reporting periods in the scope,
boundary, or measurement
methods applied in the report.

GRI Content Index

3.12.

Table identifying the location of
the Standard Disclosures in the
report.

Assurance

3.18.

Policy and current practice

with regard to seeking external
assurance for the report. If

not included in the assurance
report accompanying the
sustainability report, explain the
scope and basis of any external
assurance provided. Also explain
the relationship between the
reporting organisation and the
assurance provider(s).

LOCATION

About this report
AR

PP

CR&S

Our office and
industrial portfolio

Environmental
metrics

GRI Table

Message from
the Chairman and
Managing Director

Assurance
Statement

PARTIALLY

COVERED COVERED NOTES

Y

Introduction

Techniques
footnoted as
appropriate

More rigorous
environmental
data analysis in
FYO07.

Nil significant
changes



4.2.

4.3.

4.4.

LOCATION

PARTIALLY

COVERED COVERED NOTES

Governance, Commitments and Engagement: Governance

Governance structure of

the organisation, including
committees under the highest
governance body responsible
for specific tasks, such as
setting strategy or organisational
oversight.

Indicate if the Chair of the highest
governance body is also an
executive officer (and if so, their
function within the organisation's
management and the reasons for
this arrangement).

For organisations that have a
unitary board structure, state

the number of members of the
highest governance body that are
independent and/or non-executive
members.

Mechanisms for shareholders
and employees to provide
recommendations or direction to
the highest governance body.

AR

AR

AR

AR

Enhanced internal
communications

Y

Y AGM provides
the opportunity
for sharehold-
ers (including
employees
>9 months) to
provide recom-
mendations to
the board. In
2006, matters
raised included
stakeholder en-
gagement and
environmental
impacts.

4.5.

4.6.

4.7.

4.8.

4.9.

LOCATION

Linkage between compensation AR
for members of the highest
governance body, senior

managers, and executives

(including departure

arrangements), and the

organisation's performance

(including social and

environmental performance).

Processes in place for the highest AR
governance body to ensure
conflicts of interest are avoided.

Process for determining the AR
qualifications and expertise of

the members of the highest
governance body for guiding

the organisation's strategy on
economic, environmental, and

social topics.

Our vision and
mission
Marketplace —
Introduction

Internally developed statements
of mission or values, codes of
conduct, and principles relevant
to economic, environmental, and
social performance and the status

of their implementation. AR
AR
Procedures of the highest AR

governance body for overseeing
the organisation's identification
and management of economic,
environmental, and social
performance, including relevant
risks and opportunities, and
adherence or compliance with
internationally agreed standards,
codes of conduct, and principles.

PARTIALLY
COVERED COVERED NOTES

Y

Y Directors are
selected such
that the Board
has a balance
of skills and
experience. As
such, the Board
has extensive
experience of
the social and
environmental
context in which
the business
operates.



4.10. Processes for evaluating the
performance of the highest
governance body's own
performance, particularly
with respect to economic,
environmental, and social
performance.

Commitments to External Initiatives

4.11. Explanation of whether and how

the precautionary approach or
principle is addressed by the
organisation.

4.12. Externally developed economic,

environmental, and social
charters, principles, or other
initiatives to which the
organisation subscribes or
endorses.

4.13. Memberships in associations

(such as industry associations)

and/or national/international
advocacy organisations.

LOCATION
AR

Environment

Portfolio ratings,
memberships and
awards

Portfolio ratings,
memberships and
awards

PARTIALLY
COVERED COVERED NOTES

Y The process for
evaluating the
performance
of the Board is
documented in
the AR p32-33.
The process
is primarily
focused on the
relationship
between the
Board and
management,
and the
effectiveness of
the Board itself.
This process
includes the
performance
of committees,
encompassing
the Board CR&S
Committee.

Y Precautionary
principle
underpins
climate change
response and
approach to
environmental
responsibility.

Stakeholder Engagement

4.14.

4.15.

4.16.

4.17.

List of stakeholder groups
engaged by the organisation.

Basis for identification and
selection of stakeholders with
whom to engage.

Approaches to stakeholder
engagement, including frequency
of engagement by type and by
stakeholder group.

Key topics and concerns that
have been raised through
stakeholder engagement,

and how the organisation has
responded to those key topics
and concerns, including through
its reporting.

LOCATION

About this report

About this report

Building a
stakeholder

engagement system

About this report

Building a
stakeholder

engagement system

Working with
government
An engaging
workplace
Engaging our
stakeholders
An engaging
workplace
Engaging our
stakeholders

PARTIALLY
COVERED COVERED NOTES

Y Community
stakeholders
are engaged on
a project basis.
Examples are
discussed at:
Engaging our
stakeholders

Y Key community
stakeholders
concerns are
discussed at:
Engaging our
stakeholders
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Global Reporting Initiative

(continued)
PARTIALLY
LOCATION COVERED COVERED NOTES

5. Management Approach and Performance Indicators

EC. Economic Management AR p1-24
Disclosure WWW

Economic Performance Indicators

Economic Performance

EC1. Direct economic value generated AR Y
and distributed, including
revenues, operating costs,
employee compensation,
donations and other community
investments, retained earnings,
and payments to capital providers
and governments.

EC2. Financial implications and other CDP Y Management
risks and opportunities for the has not yet
organisation's activities due to quantitatively
climate change. estimated

the financial
implications of
climate change.

EC3. Coverage of the organisation's AR Y
defined benefit plan obligations.

Indirect Economic Impacts

EC8. Development and impact of Community Y

infrastructure investments and
services provided primarily

for public benefit through
commercial, in-kind, or pro bono
engagement.

Environmental Performance Indicators

EN. Environmental Management
Disclosure

Energy

EN3. Direct energy consumption by
primary energy source.

EN4. Indirect energy consumption by
primary source.

EN5. Energy saved due to conservation
and efficiency improvements.

ENG. Initiatives to provide energy-
efficient or renewable energy
based products and services,
and reductions in energy
requirements as a result of these
initiatives.

Water
ENS8. Total water withdrawal by source.
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PARTIALLY

LOCATION COVERED COVERED NOTES

Environment — Introduction

Environment — Progress and priorities

2006 CR&S p16-17

Embedding CR&S

Energy efficiency training in our shopping centres
Environmental metrics

Our office and industrial portfolio

Our retail portfolio

Our Climate Change Action Plan

Environment metrics Y Gas
Environment metrics Y
Environment — Y

Introduction

Our office and
industrial portfolio

Our retail portfolio

Environment — Y
Introduction

Our Climate Change
Action Plan

Our office and
industrial portfolio

Our retail portfolio
CDP

Environment metrics Y



Emissions, Effluents and \Waste

EN16.Total direct and indirect
greenhouse gas emissions by
weight.

EN17. Other relevant indirect
greenhouse has emissions by
weight.

EN18.Initiatives to reduce greenhouse
gas emissions by weight.

EN22.Total weight of waste by type and
disposal method.

EN23.Total number and volume of
significant spills.

Products and Services

EN26.Initiatives to mitigate
environmental impacts of
products and services, and extent
of impact mitigation.

Compliance

EN28.Monetary value of significant
fines and total number of
non-monetary sanctions for non-
compliance with environmental
laws and regulations.

Transport

EN29.Significant environmental impacts
of transporting products and
other goods and materials used
for the organisation's operations,
and transporting members of the
workforce.

PARTIALLY

LOCATION COVERED COVERED NOTES

Environment metrics Y

Environment metrics Y

Environment — Y
Introduction

Our Climate Change
Action Plan

Our office and
industrial portfolio

Our retail portfolio

CDP

Environment metrics Y

GRI Y Nil significant
spills

Environment Y

GRI Nil fines or
sanctions

Workforce Transportation

transportation of goods and

emissions materials is
not a direct

impact, as this
under taken by
suppliers.

Overall
Social performance indicators
Labor Practices and Decent Work

LA. Labour Practices Management
Disclosure

Employment

LA1. Total workforce by employment
type, employment contract, and
region.

LA2. Total number and rate of

employee turnover by age group,

gender and region.
LA3. Benefits provided.

LA4. Employees covered by collective
bargaining agreements

Occupational Health and Safety

LA7. Rates of injury, occupational
diseases, lost days, and
absenteeism, and number of
work-related fatalities by region.

Training and Education

LA10.Average hours of training per
year per employee by employee
category.

PARTIALLY

LOCATION COVERED COVERED NOTES

People and workplace — Progress and priorities
WWW

2006 CR&S p12-13

Leadership development

Learning and development

Improving our remuneration framework
People and workplace metrics

AR p12-13

An engaging workplace

Improving our remuneration framework
Newly acquired businesses

Diversity

People and Y

workplace metrics

People and Y

workplace metrics

WWW Y

GRI Y Nil employees
covered by
collective
bargaining
agreements

People and Y

workplace metrics

People and
workplace metrics



Global Reporting Initiative
(continued)

LA11. Programs for skills management
and lifelong learning that support
the continued employability of
employees and assist them in
managing career endings.

LA12. % of employees receiving
regular performance and career
development reviews.

Diversity and Equal Opportunity

LA13.Composition of governance
bodies and breakdown of
employees per category
according to gender, age group,
minority group membership, and
other indicators of diversity.

LOCATION

Leadership
development

Learning and
development

GRI

GRI
People Metrics

PARTIALLY
COVERED COVERED

Y

NOTES

Total employees
receiving
reviews: 83%.

Total employees
including those
on parental
leave, excluding
casuals,
contractors and
those people
who resigned or
started during
the performance
appraisal period
receiving
reviews: 96 %

Performance
review period:
April = July.
Review
undertaken for
performance
in the previous
year (that is,
FYO07).

Minority group
membership
data not
collated.

Highest
governance
group (Board)
data:

Gender: 1F, 8M
Age bands:
1x40-49,

6x50-60,
2x>60

Human Rights

HR. Human Rights Management
Disclosure

HR3. Employee training on human
rights

HR4. Total number of incidents of

discrimination and actions taken.

Indigenous Rights

HR9. Total number of incidents of
violations involving rights of

indigenous people and actions

taken.

PARTIALLY
COVERED COVERED NOTES

LOCATION

Community — Introduction
Engaging with our stakeholders
About Stockland

WWW

Refer to HR3

GRI Y

GRI Y

Engaging with our Y

stakeholders

Human rights
training: Equal
Employment
Opportunity
training

Total hours on
EEO policies
and procedures:
3130

Total number
of employees
trained: 1052

Percentage
of employees
trained: 90%

Nil incidents
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PARTIALLY

PARTIALLY

LOCATION COVERED COVERED NOTES LOCATION COVERED COVERED NOTES
Society Compliance
SO. S(_)ciety Management Community — Introduction SO8. Monetary value of significant GRI Y Nil fines or
Disclosure Marketplace — Introduction fines and total number of sanctions
Working towards a more sustainable supply chain non-monetary sanctions for
Working with government non-compliance with laws and
— regulations.
2006 CR&S Product Responsibility
Building a stakeholder engagement system PR. Product Responsibility Marketplace — Introduction
Eﬂefir ?'Tl: S?3P e Management Disclosure Working towards a more sustainable supply chain
C:r;rign?‘g/e— Pr;%gr;isssa?wrli pF;iréorir‘li(Ieis Building a stakeholder engagement system
o ; - ity — | i
Piloting our sustainable supply chain management ety ~Ilieeneten
initiative with suppliers WA
Understanding housing affordability 2006 .CR&S _ '
Community investment Working towards a more sustainable supply chain
Engaging with our stakeholders Refer GRI: PR2, PR7, PR8, PR9
Community Marketing Communications
SO1. Nature, scope, and effectiveness ~ Community Y PR6. Programs for adherence to Building a Y
of any programs and practices laws, standards, and voluntary stakeholder
that assess and manage the codes related to marketing engagement system
impacts of operations on communications, including
communities, including entering, advertising, promotion, and
operating and exiting. sponsorship.
c i PR7. Total number of incidents of GRI Y Nil incidents
Sl non-compliance with regulations
SO2. Percentage and total number of AR p33 Y All business and voluntary codes concerning
business units analysed for risks GRI units analysed marketing communications,
related to corruption. for risks related including advertising, promotion,
to corruption. and sponsorship by type of
S0O3. Percentage of employees trained  GRI Y 20% outcomes.
in organisation's anti-corruption employees Customer Privacy
policies and procedures. completed ; —
Trade Practices PR8. Total number of substantiated GRI Y Nil incidents
training complaints regarding breaches
’ ! P f customer privacy and losses
SO4. Actions taken in response to Y Nil incidents of o
incidents of corruption. corruption of customer data.
Public policy Compliance
506, Teial velus & finanskl and inddng v PR9. Monetary value of significant GRI Y Nil fines

fines for non-compliance with
laws and regulations concerning
the provision and use of products
and services.

contributions to political parties,
politicians, and related institutions
by country.

Anti-Competitive Behaviour
Legend

SO7. Total number of legal actions for GRI Y Nil legal actions GRI  Global Reporting Initiative Table www www.stockland.com.au
anti-competitive behaviour, anti- AR* 2007 Annual Report PP* 2007 Property Portfolio
trust and monopoly practices and CDP*  Carbon Disclosure Project 5 Response 2006 CR&S* 2006 Corporate Responsibility

their outcomes. and Sustainability Report

* Documents can be downloaded at www.stockland.com.au



Contact details

For further information,

phone +61 2 9035 2000,

visit www.stockland.com.au,

email sustainability@stockland.com.au
or contact:

Corporate responsibility and
sustainability

Siobhan Toohill

General Manager, Corporate Responsibility
and Sustainability
siobhan.toohill@stockland.com.au

Sustainability and retail
Justin Travlos

National Sustainability Manager,
Retail Division
justin.travlos@stockland.com.au

Sustainability and residential
communities, apartments and
retirement living

Matt Brennan

National Sustainability Manager,
Development Division
matthew.brennan@stockland.com.au

Sustainability and commercial
and industrial

Greg Johnson

National Sustainability Manager,

Commercial & Industrial Division
greg.johnson@stockland.com.au

Customer relations

David Scribner

General Manager, Brand and Customer
david.scribner@stockland.com.au

Media relations

Amy Menere

Media and Corporate Communications
Manager
amy.menere@stockland.com.au

Investor relations

Joanne Trimboli

Investor Relations Manager
joanne.trimboli@stockland.com.au
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Stockland

Stockland Corporation Ltd
ACN 000 181 733

Head Office
Level 25, 133 Castlereagh Street
Sydney NSW 2000

Sydney
Telephone +61 (0)2 9035 2000

Melbourne
Telephone +61 (0)3 9095 5000

Brisbane
Telephone +61 (0)7 3305 8600

Perth
Telephone +61 (0)8 9368 9222

United Kingdom

37 Maddox Street

London

WIS 2PP

Telephone +44 (0)207 659 9970

www.stockland.com.au

Disclaimer of Liability

While every effort is made to provide accurate and complete
information, Stockland does not warrant or represent that the
information in this brochure is free from errors or omissions or is
suitable for your intended use. Subject to any terms implied by law
and which cannot be excluded, Stockland accepts no responsibility
for any loss, damage, cost or expense (whether direct or

indirect) incurred by you as a result of any error, omission or
misrepresentation in information. Note: All figures are in Australian
dollars unless otherwise indicated.



